
WHAT ARE ? ▩ BACKGROUND

The Singapore economy and business

environment are rapidly transforming, with

increasing digitalisation and adoption of

technology at the workplace. As such, there is

a need to redefine the key skills to keep up

with the future economy, including an

increased emphasis on soft skills as part of

the future of work in the digital era.

SNEF has been appointed by SSG as one of

the approved training providers to deliver

courses aligned to CCS and statement of

attainment will be awarded to trainees who

attended and attained competency.

Individuals could acquire technical skills 

which they need to perform in the job roles 

that they serve in, to adapt to changes and 

seize career development opportunities.

Employers would be able to remain nimble and 

agile by reskilling and upskilling their employees 

with CCS when corporate strategies change and 

business needs transform.

☞ WHO IS IT FOR?

CCS is grouped into 3 clusters of skills 

that workplaces deem most essential 

⤋
⚛ LAUNCH OF CCS

Contacts: Kelly | 6827 6929 

kelly_choa@snef.org.sg

Thinking 

Critically

➾ Cognitive skills that are 

needed to think broadly and 

creatively in order to see 

connections and opportunities 

in the midst of change.

➾ Cognitive skills are the root 

of technical skill development 

and progression.

Staying   

Relevant

➾Managing oneself 

effectively and 

paying close 

attention to trends 

impacting work and 

living provide the 

strategies, direction 

and motivation for 

technical skill 

development.

🗫 💃
Interacting 

with Others

➾ Learning from other people is 

one of the most effective ways to 

acquire new skills and ideas. 

➾ Being effective at interacting 

with others means thinking about 

the needs of other people, as well 

as being able to exchange ideas 

and build a shared understanding 

of a problem or situation.

Click / Scan QR to view SNEF CLC’s 

list of approved CCS courses 

https://eservices.snef.org.sg/Course/Category/5e38fedd-1a92-ed11-aad0-000d3a8568c7
https://eservices.snef.org.sg/Course/Category/5e38fedd-1a92-ed11-aad0-000d3a8568c7

